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 Maxisil Warranty step by step instruction guide 
 
  
  

1. Pre application form completed and sent to Maxisil (info@maxisil.com) before 
commencement of job. 

  
2. A scope of work / recommended product and application procedure will be issued. If no 

recommended product, customer will be informed.  
 
 

3. Post application form completed and sent to Maxisil (info@maxisil.com ) all questions 
/ information requested are to be supplied. 

 
This must include, but not limited to 

Photos of Maxisil product, along with primers / handling fluid showing batch 
numbers as directed on form.       
     
Photos of completed work showing Maxisil product installed to flanks or joints. 
Original purchase invoice as directed on the form. 
 

  
4. All the above information sent to info@maxisil.com 

 
 

5.  No Warranty will be provided / agreed if any of the above steps are not adhered to or 
completed. 
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